
Specialty Claims Service, Inc.
225 State Road

Media, PA 19063

CATHOLIC CHARITIES-GALLAGHER SERVICES
201 POTSSPRING RD.
TIMONIUM, MD 21093

In an effort to ensure that we are providing the very best service to our customers, please take a moment to 
complete this short survey and return it to us in the enclosed self addressed stamped envelope. If you 
prefer, you may complete the survey on the web at www.portercurtis.com/survey.asp. Simply enter your 
survey number to begin.   

Thank you for your input and helping us serve you with a quality experience

Q UALITY SATISFACTIO N SURVEY  #      

Na m e :                         

D a te  o f  Lo ss :                 

C la im  Nu m b e r:               

Fo r e a ch  item  id e n tif ie d  be lo w, c ir cle  th e  n u m b e r  
to  th e  rig h t th a t b e s t f its  yo u r ju d g m e n t o f  its  q u a lity.  

U s e  th e  s ca le  a bo ve  to  se le ct th e  qu a lity n u m be r.  

S ca le  

D es cr ipt io n/Id ent if ica t ion  of  S urv ey  I tem  
P
o
o
r  

G oo d  

E
x
c
e
l l
e
n
t  

1 .  I n itia l co n ta ct wi th  C la im  Re p re se n ta tive  wa s  tim e ly  1  2  3  4  5  

2 .  C la im  R ep re s e n ta tive  p ro vid e d  cle a r ex p la na tio n s  a n d  an s we re d  m y 
q u e s tio n s  to  m y sa tis fa ct io n . 1  2  3  4  5  

3 .  C la im  R ep re s e n ta tive  re tu rn e d  em a il,  m e ss a ge s  in  a  tim e ly m a n ne r  1  2  3  4  5  

4 .  C la im  R ep re s e n ta tive  wa s  he lp fu l a nd  p o lite  1  2  3  4  5  

5 .  T h e  se ttle m e n t wa s  fa ir  1  2  3  4  5  

6 .  M y cla im  wa s  se tt le d  in  a  tim e ly p e rio d  1  2  3  4  5  

7 .  O ve ra ll s a tis fa ct io n  with  th e  cla im  ha n d lin g  e xp e rie n ce  1  2  3  4  5  
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Comments:
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